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Bharat Sanchar Nigam Limited
(A Government of India Enterprise)

From To

The Dy. General Manager (W&W) 1.The Pr. GMs CBT/ TR

BSNL, Tamilnadu Circle, 7™ Floor, 2.5r.6Ms CDL/ ERD/ KMB/ NGC/ SLM.
No.60, Ethiraj Salai, 3.6Ms DPI/ KKD/ MA/ NIL/ PY/ TNJ/
Chennai-600 008. TVL/ TT/ VLR & VGR.

No. WLL -OP/CDMA Error CDR/2011-12/11  dated at Chennai-8, thel7 -01-2012.

Sub: CDMA Error CDR-reg.
*dkkk

14,49 ,391 errors CDRs received from Zonal Billing Centers in respect
of CDMA Billing are sent herewith for detail study and corrective action.
Major reasons are furnished below;-
1. No accounts in the billing system but numbers working in HLR.
2. Accounts not properly completed in the billing systems due to incorrect
operations by CSRs,
3. Customers is having NIC/EVDO facility in PDSN but not provided trough
billing system or no information available in billing,
4. Codes information not made available to the billing systems in times,
5. Accounts are regularized in the future date but the CDRs are pertaining
to the date before regularization. Since these CDRs cannot be billed,
necessary directions maybe given for the same please.

Necessary corrective action may be done at your end and details may
be intimated to this Office for onward transmission to Zonal Billing Centre
Trichy.

The Error CDRs are made available in the mail id.

ID: gmnwocmchi@gmail.com
Password; gmnwo_CM CNI

Deputy General Manager (W & W),
BSNL, Tamilnadu Circle, 7™ floor
Chennai-600 008.

Copy o MSC In charge CBT/MAT & IT, PY, SLM.

LD (E) MSC WLL CDRS P.27.





